Pioneer Center
Emergency Cold Weather
Assistance Program
2024/2025
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OBJECTIVE: PROVIDE EMERGENCY SHELTER FROM SEVERE COLD WEATHER AND
KEEP OUR COMMUNITY SAFE AND HEALTHY DURING INCLIMATE WEATHER EMER-
GENCIES

WHO: UNHOUSED OR HOMELESS MCHENRY COUNTY RESIDENTS

WHEN: WHEN THE OVERNIGHT TEMPERATURES DIP BELOW 15 DEGREES OR
DANGEROUS WINDCHILL WARNINGS ARE ISSUED FROM THE NATIONAL WEATHER
SERVICE.

ACCESS: CONTACT 815-759-7133—PLEASE LEAVE A RETURN PHONE NUMBER
*d%x%* CALLS WILL BE RETURNED UNTIL 10:00PM , WHEN PROGRAM IS OPERATING.
CALLS PLACED BY 3PM ARE APPRECIATED AND PRIORITZIED.

*DETAILS:

Hotel Shelter will be provided. Due to demand and needing to
offer safety from the cold to as many as possible, expect that
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/) rooms will be shared and roommates will be assigned.
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@ This program only operates during very severe weather conditions

and when funding is available.

**Some Conditions Apply




